Business Information Consultation Evaluation: (Online Survey)


Thank you for using the Calgary Public Library’s business information services. We would like your feedback on your most recent business information consultation. Your responses will be used to improve our business information services for future clients.

Please take a few minutes to answer the following short questions. Your participation is entirely voluntary and your answers will be kept anonymous and confidential.


1. On a scale of 1-10, how satisfied were you with your most recent business information consultation?
Unsatisfied                                                                                                                                              Very Satisfied
1                  2                  3                 4                  5                  6                 7                  8                 9                 10     

2. Did we find the information you wanted?            Yes      /      No

3. What did you find the most helpful?


4. How can we improve our services? 


5. How valuable do you think the library is as a destination for business information resources and support in Calgary?
Not Valuable                        Somewhat Valuable                          Very Valuable                   Extremely Valuable


6. [bookmark: _GoBack]Comments?
Thank You!

